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Background:

Copyright © 2019 Imagine being sick in a foreign country where you do not understand the language. To

make matters worse, what if you weren't able to read the medicine explanation? This is
by Glenn D. Gagné the situation for many visitors and foreign residents in Japan. They cannot understand
Japanese and cannot even look up the words in dictionaries because they are written in

All Rights Reserved “Kanji,” Chinese characters.
No part of this book may be reproduced in any form In such a situation, a pharmacist who can explain medicine in English is a great help.

without written permission from the authors and Nan’un-do Co., Ltd. Even when English is not the native language of the foreign resident, it is much more

widely understood than Japanese.

Objective:
This textbook presents a patient-centered approach to help Japanese pharmacists

explain medicine in English.

Method:
The language introduced is intended for patients who are not in the medical profession.
Thus, “everyday English” is recommended instead of medical terminology. For example,

the terms “pain reliever” or “painkiller” are suggested, rather than “analgesic.”

The textbook presents a four-part framework for explaining medicine quickly, clearly,
and concisely.

1) What the medicine is

2) How to administer the medicine

3) Precautions

4) Storage methods
This framework allows both student and teacher to focus on specific points without

losing focus on the overall objective of explaining medicine.

Material is introduced step by step, and many exercises are given to practice what has
been learned. Learning tasks start out easy and become progressively more difficult,

resulting in a series of mini-successes which motivate the students to move forward.

After learning the basics, role-play activities are then set up and practiced. By the end of

the course, students will be able to put into active use what they have learned.
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UNIT 1

Introduction to Explaining Medicine

When dispensing medicine, a pharmacist should explain four things: 1) what the

medicine is; 2) how to administer the medicine; 3) precautions; and 4) storage methods.

1)

2)

3)

4)

What the medicine is

First, tell the patient what you are giving them. Explain: 1) the type of medicine (cold
medicine, antibiotics, etc.) CEDESH) ; and 2) what it is effective for (indications).
(RNEE - BHD

Example:

“This is cold medicine. It is for fever and runny nose.”
(EnTEsE) (%h8E - TIR)

How to administer the medicine
Next, inform the patient how to use the medicine. Include these five points: method

of administration ($25-751%) , dosage (Fi=&) , frequency (B/%) , time of day (Kff) ,
and duration (Hf5) .

Example:
“Take one tablet, three times a day, after meals, for three days.”
®&EHE (B=2) ($BFE) (B5RI) (HARS)

Precautions

After that, discuss with the patient possible risks and concerns (precautions).

Focus on these four points: adverse reactions / side effects (EIf£H) , restrictions on
use (FHIC DOV TDHIFR) , present illnesses and present conditions B/ & EHAED
JRAE) , and previous medical history (BEIGH) .

Example:

“This medicine may cause drowsiness, so do not drive after taking it.”
(BIER) (ERIC DV TDHIE)

“Consult a doctor before taking this if you have asthma.”
(EBIC DV TOHIR) (GRIRHE)

“Do not take this if you have had an allergic reaction caused by this medicine.”
(ERICDVTOHIR) (BXFSHE)

Storage methods

Finally, tell the patient how to store the medicine (f#17/57%) . Focus your explanation on:
a) things to keep the medicine “away from” (light, heat, children, etc.); and

b) places to keep the medicine (in a cool, dark place, the refrigerator, etc.).

Example:
“Keep this away from light, heat, and moisture.”
(REHZE)
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Comprehension Questions

1. What are the four main topics to cover when explaining medicine?

2. What are the key points of the “What the medicine is” explanation?

3. What are the key points of the “How to administer the medicine” explanation?

4. What are the key points of the “Precautions” explanation?

5. What are the key points of the “Storage methods” explanation?

a)

b)

Find the Errors

Find the errors and rewrite the following sentences.

1. Cold medicine is it. It is fever and runny nose.

2. One tablet is taking three times a day, after a meal.

3. Consult a doctor taking this before if you have asthma.

4. Keep this in light, heat, and moisture.

Unit 1 Introduction to Explaining Medicine




Match the words and phrases in the box with the explanation categories below. The first one is Translate the sentences into English.
done for you.

What the medicine is

a. Adverse reactions / side effects b. Frequency c. What it is effective for " -
1. TNIFEABETYT, RRALBKDHDETT,

d. Present illnesses and present conditions  e. How to store f. Restrictions on use
g. Method of administration h. Dosage i.Kind-of medicine

j- Previous medical history k. Duration l. Time of day

How to administer the medicine

Part 1: What the medicine is 2. 3B/, 15#H% 1 B 3 ERBICRAT I,

1. i. Kind of medicine
2.
Precautions
Part 2: How to administer the medicine 3. COEIIESERIITHDLNEFEADT, HOEEE LBEWVTLEIL,

3.

4.

4. BEDOAIZCDOEORBAFNICEZICHEKL TRV,

5.

6.

; 5 COEICTLUILE—RIGERC LA HZIHIICOEEZRALAEVTIIL,

Part 3: Precautions

8. Storage methods
6. BEHY. BRZEZEITTIIZEL,
9.
10.
11.

Part 4: Storage methods

12,
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