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Ihe Spirit of |
Japanese Hospitality

LTl

Most travelers to Japan have enjoyed
many things about it, such as its history and
beautiful seasons: cherry blossoms in early
spring, red and yellow leaves in autumn.

s However, what has strongly impressed many
of them and made their stay memorable is
the hospitality they have received from the
Japanese people. When an Egyptian researcher visited Higashi Ward Office
in Fukuoka City, he felt grateful for the warm-hearted treatment he received.

1 He said, “I've never been treated in this way in other countries.” The spirit
of Japanese hospitality that moved him has long been an important part of
Japanese culture.

Japanese hospitality, or omotenashi, can be traced back to the spirit of the tea
ceremony. A host always takes great care in creating the tranquil atmosphere of

1 the room and making guests feel comfortable. He or she, for example, cleans the
room and the garden, and chooses flowers, a hanging scroll, tea bowls and other
utensils appropriate to the season in advance. In April, for instance, kerria or
yamabukiis often chosen as a seasonal flower. Every preparation is for the guests.

Furthermore, a traditional tea room is a four-and-a-half tatami-mat room with a
20 small, low entrance, which represents a small universe where everyone is treated
equally. Every guest has to bow to enter the room, and even samurai warriors
had to enter without wearing any swords. All participants in a tea ceremony
should feel comfortable, forgetting their social positions. Hospitality — giving
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them adequate consideration —is the first
priority to the host.
The spirit of traditional Japanese
hospitality is still alive in our modern
ssociety. At a traditional Japanese inn, for
example, travelers are warmly welcomed
by the staff’s politeness, sincere smile

and careful attention. A hanging scroll
and flowers appropriate to the season,

10 along with green tea and sweets, are also
waiting for them in their room. This kind
of cordial hospitality makes them feel comfortable and their stay unforgettable.
A marketing manager of a Japanese hotel chain says omotenashi means that “the
host anticipates the needs of the guest in advance and offers a pleasant service

15 that guests don’t expect.”

Many other Japanese businesses also declare that they put an emphasis on the
spirit of Japanese hospitality, believing that their customers’ satisfaction results
from the quality of hospitality. Among them is UNIQLO, whose chairman and
president, Tadashi Yanai, says in an interview on a TV program, “It is not so

20 much for its products as for good service that UNIQLO is highly regarded.”
Their staff is required to hand purchases to customers with both hands, in the

spirit of handing over their whole heart as well as

their products.

The spirit of Japanese hospitality, or the spirit of
consideration toward others, has been exemplified
in the Japanese tea ceremony since the 16th century.
And even now it is continuously being upheld to

offer guests comfort and to satisfy customers.

hospitality [$T7%L] memorable [Shohzvy, ZEESLV| feel grateful for ~ [ ~ 1k L TR
$5%] tranquil atmosphere [ ##7°%727-3%\>| hanging scroll [ JROBICAT) #HF3H] utensil
[#EE] inadvance [Rid->T] represent [£bH3 | adequate [ 147 ] first priority [RELHE
] cordial [{L:DZHo7z] notsomuch~as... [~L\WHXEL 5] UNIQLO [2=71] Yanai
Tadashi [#13F1E] be highly regarded [ & <{EFM SN TV:5] be require to [~35ZLERKDHNS ]
exemplify [ 43135, HAFIIRY ] uphold 75
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A Let's Skim!

A¥I V7 (skimming) ZLCZDITy LA DREEZA LS | [AFFA DDV DR
IV/DOFWESROZL)

1. Introductory paragraph : Find the thesis statement.

2. Body 1: What is the topic sentence of this paragraph?

3. Body 2: What is the topic sentence of this paragraph?

4. Body 3 : What is the topic sentence of this paragraph?

5. Concluding paragraph : Is this paragraph a restatement of the thesis
statement or a summary, or both?

B Dialog
Listen to the CD and complete the dialog.
Miki: Hi Sam — I just wanted to make sure everything is OK. You must be
tired!

Sam: Thanks, Miki —I really it. So...I'm going
to share my room with two other students?

Miki: Yes. At a ryokan — a Japanese we usually don’t get
our own rooms.

Sam: Well, it’s a really nice room. Um...where are the beds?

Miki: Oh, you’ll be sleeping on futon — they’re in the closet here, see?

10 Let’s Introduce Japanese Culture!



Sam: Oh, of course. So what time should we take them out?

Miki: The will take care of that while we’re having dinner.

Sam: They take care of us very well, don’t they?

Miki: the needs of guestsand
i1s important in a business like this.

C Vocabulary Review
Complete each sentence using the words in the essay.

1. HROBITLLDLE, —H—EE W) REOHWEEICE ISV TWET,

The is
based on an old saying from the tea ceremony, ichigo ichie, or once-in-a-

lifetime encounter.

2. HARDREEOLIFI, FEHIHA AL THEICSSDLWH DL ENE T,

Alandlady of a Japanese inn

choosing what is right for her guest.

3. $hFdhE, PEOZERPEE LY TH72OI12, IROBIZ, fibh T,

1s displayed in an alcove so that

guests can enjoy Chinese paintings and calligraphy.
4. HROZHM ZERIE [REE] L Xidh, BEOHELROMIH ) F 5, EiHEE
i IR EREEE I TOE T

A traditional Japanese inn, called a ryokan, has
and . Breakfast and supper are usually included in the charges.

5. BEERIL IEACHBERBEE 05, FRZHAH5)/MEVT S, P72 51
FTENEZZITH LT,

Otoshidama is a gift of money traditionally given to young children by
parents and relatives during the New Year. They receive it

Unit 1 11



D Let's Try!

HARIRZAEAZ RN A8ICIE. BRICOWTOHRZET TR, BHTELD
DIIRPELRCHDTT, LEADTHAYYLZREBLTVEEZLE) !

BITHLODICEETSHZ L BB, BEDIZTH, Tt A=—F U F, IkRETOHE
HHEEETA»IONEBDITEL) REOMOAARANDORHEEDNS [AGFLE
THil R [HHEATE] ZEIZOWT, FHPHLTAELLY,

S RIEDLU~ @

XD teaceremony K powered greentea 7ES pour DEEES stir F% bamboo tea
i whisk iR frothy [&~Y) - kAaME] M9 serve AFFE Japanese flower arrangement %
i & miniature potted tree 4% ¥ true feelings % T #i the polite behavior that you present in
i public #M social obligations A1% human feelings A®#HI harmony among people BfERo
TH# tacit approval :

...............................................................................................................................................

« Tips

(A) UNIQLO =2~ u : Company Names

Companies name themselves in many inventive ways these days, often combining words
and using unusual spelling and capitalization. For example, the name UNIQLO is written
in all capital letters (which we sometimes call “all-caps™). There is no particular reason for
this, other than they thought it would be more noticeable and memorable. Most company
names are not written in all-caps.

UNIQLO’s name is also an interesting combination of words. In it, we can see “unique”
and “clothes.” But we can also see it as a combination of “unique” and “low,” as in low
prices. It depends on where you break the name apart. This cleverness in naming makes the
name more memorable and impressive, which is important in advertising.

(B) T4 A=—F Y FOYE—bROEEH AT v 7OBLTHLOMLNNIEABDEESbITW 5,
o —0bERAE T FADBTAA—F U RFEWIIEATHEZON [1%] 2BVl WEHET
KRB IFFLRGAS LTV E VW E W B WEWRZ OB SR EATHLEEbh T,

12 Let’s Introduce Japanese Culture!



superol
TOKYO SKYTREE

RAAIA ) — DR

Tokyo Skytree, the free-standing
broadcast tower, has been very crowded since
it opened on May 22, 2012. The view from
the observation decks is amazing. The tower

s plays a role not only as a broadcasting tower,
but also as a symbol to connect the past and
future, seen in the design concept, explained

by Tobu Groups as “A fusion of traditional beauty and neo-futuristic design.”
The tower embodies the unity of traditional Japanese aesthetics and techniques

10 with the use of advanced technology.

Japan is subject to earthquakes. Each time an earthquake happens, many
buildings collapse. However, five-story pagodas, traditional Japanese towers,
have never fallen down so far in spite of frequent earthquakes. Therefore, Tokyo
Skytree is designed using the engineering techniques of Japan’s five-story

1s pagodas. Its secret is a shimbashira, a pillar, which is separate from the outer
framework, and acts as a counterweight to control vibration. The shimbashira
of Tokyo Skytree is a 375m-tall reinforced concrete cylindrical tube. In fact, the
tower survived the enormous earthquake on March 11, 2011, which proved the
shimbashira construction technology assures safety against such a disaster.

20  Another secret lies in the outer design of Tokyo Skytree, which appears
different depending on the location of viewers; sometimes it looks crooked to the
right or to the left, offering a variety of unique appearances. This is because the
base of the tower is triangular to create harmony with its surrounding scenery,

13



and the tower gradually becomes
circular. To make the structure
possible, the architects used mukuri
(arch rise) and sori (warpage)

s techniques adopted from traditional
Japanese architecture and even
from the art of making nihon-to, the
Japanese sword, both of which create
Japan’s unique tower.

1o The color of the tower, called
Skytree White, is also superb. It is
based on indigo white. The technique
of indigo dyers is replicated by adding
a slight blue tint to the white, giving
the tower a sophisticated pale-blue

15 glow, which makes it look like white
porcelain.

Tokyo Skytree attracts people with its secrets. It keeps them safe with its
modern, scientific use of traditional Japanese construction technology, and

20 fascinates them with its adoption of traditional design and color. Tokyo Skytree
indicates a wonderful connection between the past and the present, perhaps
opening a door to the future.

e

SZS o0
x v e

R o
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v i W W YL TATATETS
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free-standing broadcast tower [ HiZ:XNE % | fusion [#l#A embody [ H5{t9 5] aesthetics
%% advanced technology [JE5iHifi | be subject to [~12X5XN%] five-story pagoda [
#EI | outer framework [AMIlOMAHLA | counterweight [$94\ ED | assure [1#&F35] crook
(#1175 ] lein~ [(FEA) - MELRED) ~1CH5 | mukuri [$:<0, AAZHE /M, HE ]
archrise [4:<). EHICZHZL] sori [, MA, HABLOBMEIDZELNS, BPWHE
EANIR-72F4> ] warpage [[XY | indigo white [#F1 (b3 2 HFVH) ] indigo dyeing [#3: |
replicate [ i35 tint [\, #\ ] sophisticated pale-blue glow [¥/2ik & DFSH 4]
white porcelain [ 17| fascinate [# 735 |
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A Let's Scan!

1. What does Tokyo Skytree symbolize?

2. What is one of the ways that Tokyo Skytree has been made earthquake-
proof?

3. Why does Tokyo Skytree look different when viewers see it from different
locations?

4. What techniques did the architects of Tokyo Skytree adopt from traditional
Japanese architecture and the art of making nihon-t0?

5. What is used to replicate the technique of indigo dyeing?

B Dialog

Listening to the CD and complete the dialog.

Sara: Wow! Look at this view!

Ryuu: The view from the deck is really quite amazing,

isn’t it?
Sara: I guess we can see all of Tokyo from up here, can’t we?
Ryuu: I think so.

Sara: Well, thank you for bringing me up here. I knew the Skytree was a
superb work of , but 'm glad to
see it for myself.

Unit 00 15



Ryuu: Did you know that some of its most

features are based on Japanese

architecture?

Sara: Do you mean the central pillar? Isn’t it based on the design of
?

Ryuu: Yes, that’s right! You really have done your homework, haven’t you?

Sara: Well, architecture is an interest of mine, to tell the truth.

C Vocabulary Review

16

Complete each sentence by using the words in the essay.

1. BOSACHE = ERIE, AR T L 2R B2 Rz LE L7,

The late 18th Kanzaburo central in
the world of kabuki.

2. TOFHEMIIMEDZELZ ZIFR T,

The new building materials

changes in temperature.

3. ZLOMDBABIESINIZY, ZBELTLE o745 SHIR O B, f4FI12D
BT IHFFTEE L2

Himeji Castle in Hyogo Prefecture has while many
other castles were destroyed or burned down over the years.

4. 70—F - BRI XoTHANIAKEIL, ZOBMSN T TALEZB T LE T,
OB BAOFHRISE I E L7,

The series Water Lilies, painted by Claude Monet,
with its sophisticated hues, which were influenced by

Japanese ukiyoe.
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